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ABSTRACT
This paper is concerned with the factors affecting the use of e-procurement among 
employees in Naza Eftra Trading. The area of interests involved are; Perceived Ease of 
Use, Perceived Usefulness, Attitudes towards use of e-procurement. The tree independent 
variables were developed from the Technology Acceptance Model (Tam). 100
questionnaires were administered among several employees at the firms. Findings have 
shown that the three independents variables supported the hypotheses thus it is a factor 
that affecting the usage of e-procurement. Further discussions and recommendations are 
proposed in order to improve the underlying problems.
LIST OF CONTENT
TITLE OF WORK i
DECLARATION OF WORK ii
LETTER OF SUBMISSION iii
ACKNOWLEDGEMENT iv
ABSTRACT v
CHAPTER ONE: INTRODUCTION
1.0 Introduction 1
1.1 Background Of study 2-3
1.2 Problem Statement 3-6
1.3 Research Questions 7
1.4 Research Objectives 7
1.5 Theoretical Framework 6-7
1.6 Hypothesis of the study 8-9
1.7 Significant Of Study 9
1.8 Scope of study 10
1.9 Limitations of study
1.9.1 Time constraints 10
1.9.2 Journal availability 10
1.9.3 Lack of experiences 11
1.9.4 Financial constraints 11
1.9.5 Distribution of questionnaires 11
1.10 Definitions of term
